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INFORMATION GOVERNANCE 

NEWS ROUND UP 7 AUGUST 2020  

 

 

1. Introduction.  First of all, I hope that our new policy of not sending out so many emails 

and newsletters is working and that you are all checking our web site for new content 

and updates: 

https://www.n3i.co.uk/information-governance/  
 

2. In recent weeks we have published articles on the Information Governance roles that 

should be in place at a GP Practice; how to manage records of the deceased; Police 

access to clinical records; and NHS Mail security.  New content currently in draft, and 

due to be published in next week includes information about Data Protection Impact 

Assessments in GP Practices and a blog about the differences between Fraser and Gillick 

competency.   

 

3. Security Awareness Training.  Just a reminder that it is a mandatory requirement that all 

staff complete annual security awareness training.  The N3i IG Team are going to be 

hosting a webinar that will fulfil the requirement and one that all practice staff can join 

in, including those working from home and on personal computer devices.  The one-

hour webinar will be held twice in coming weeks on Wednesday 19th August at 1pm and 

Wednesday 9th September at 1pm.  Full details can be found here:  

https://www.n3i.co.uk/information-governance/newsletters/n3i-information-

governance-newsletter-17-security-awareness-training.pdf.   

 

4. Subject Access Requests.  There continues to be active discussion around SARs, and they 

are probably the most common issue that I get questions about.  I know that many of 

you attended the webinar we delivered on the subject a few weeks back in an event 

facilitated by the LMC.  Just to advise you that the promised follow up event, which will 

include a representative from iGPR talking about their software solution, as well as 

details of the SystmOne SAR Module, is on Tuesday 11th August at 9am.  To get an invite 

please contact Madeleine Clifford-Roper, Business Support Officer Humberside LMC, on 

01482 655111 or email madeleine.clifford-roper@nhs.net.   

 

5. The Future.  It’s all about PCNs apparently, so the IG Team are fully engaged with a 

national group looking at their development and the IG issues that are raised by them.  

Expect a briefing on the subject very soon.  Finally, please remember to check the N3i IG 

web site for updates on a regular basis.  And if you have any questions or issues you’d 

like us to address please just get in contact. 
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