
 

If you have any queries about this, or any Information Governance issue, please contact the N3i service desk 

marking your query IG.  The contact details for the service desk are: 

Phone: 0300 002 0001  Email: N3i.support@nhs.net       Barry Jackson Head of Information Governance 
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UPDATE  

 

 

IG UPDATE ON COMMUNICATIONS TO PRACTICES 

1. Since the 1st of April when N3i started delivering our Information Governance service to 

all the GP Practices across the 4 Humber CCGs we have produced 16 single page, single 

topic, briefing documents.  These are sent by email from the N3i IG Team to our contacts 

at the CCGs who then distribute out to practices.  We are aware that this is not always 

the most efficient way to get this information to you all and that many are concerned 

about the volume of emails being sent.   

 

2. To address this, we have decided to migrate from this approach and put all our 

documents on a single web page.  In addition to the documents we will also be writing 

blogs on topical issues on a regular basis which will include links to other web pages and 

news items which I hope you will find useful and interesting.  The link to our N3i IG Web 

page is here: 

 

https://www.n3i.co.uk/information-governance/ 

 

3. As you will no longer be getting emails from us, we would suggest that you bookmark 

this page and refer to it on a regular basis.  The aim is to add to it at least once a week 

with a new blog or guidance document.  We also have plans to add in a comments 

section to the blogs and it would be great to generate some discussions around these 

issues.  We are very aware that there are many local experts out in primary care in 

different aspects of IG who will have been doing this work for many years.  It would be 

great if we could generate feedback so we can all share this level of expert knowledge 

across the area to others.  I suspect that between us all there will be very few queries 

that will not have been seen and addressed at some time.   

 

4. So please take the time to review the stuff in here, latest updates include access to 

patient records by the Police and a blog about how to deal with questions about access 

to records of the deceased. 

 

5. Finally, for those practices who receive the N3i Data Protection Officer (DPO) service this 

will not affect the way we communicate with you.  The DPO service is different being a 

statutory function and we will continue contact as set out in the service pack you 

received and the return you sent back to us. 
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